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DATA PROTECTION NOTICE - CLAIMANTS 
articles 13 and 14 Regulation EU 2016/679 (“GDPR”) 

 

Dear Data Subject, 

Gastaldi International S.r.l. (“Gastaldi International”), data controller pursuant to articles. 4, 
no. 7, and 24 of EU Regulation 2016/679 ("GDPR") systematically apply the current legislation on 
data protection and protection of the privacy of natural persons. 

In relation to the processing of your personal and particular data (as defined in article 4, numbers 
1) and 15), articles 9 and 10, of GDPR), carried out in compliance with current legislation, we intend 
provide you with the elements referred to in articles 13 and 14 of GDPR, first of all we inform you 
that Gastaldi International, as responsible for activities relating to the management of claims or risk 
assessment on behalf of its client insurance company, for the purposes referred to in § 1, collects 
and processes some of your personal data. 

1. DATA PROCESSING PURPOSES 

The processing of personal data will be conducted for purposes of: 

a) the management of the accident or risk and the possible provision of the insurance benefits 
provided in your favor in the event of an accident, as well as the execution of the relevant 
regulatory, administrative and accounting obligations; 

b) the performance of activities to prevent and combat fraud and money laundering; 
c) the possible exercise and defense of rights in court; 
d) statistical analyses. 

Legal basis of processing 

The legal basis is identified in Article 6, paragraph 1, letter b) of the GDPR and in Article 6, paragraph 
1, letter c) of the GDPR, as the management of the claims for damages is regulated by the Insurance 
Code. 

The provision of data is optional but necessary for the pursuit of the purposes indicated. 

In the case of processing that requires the consent and has no other legal basis among those 
provided for by the current regulatory framework, we will submit specific information to you and 
collect specific consent. 

1.1 PERSONAL DATA PROCESSED 

The data being processed are: 

o personal data (for example name, surname, residence, date and place of birth, profession, 
telephone number and e-mail address) that you yourself or other subjects have provided to 
us, in addition to any other data already acquired by Gastaldi International, for example, at 
the time of activation of the insurance contract, as well as the data relating to the accident 
or risk that concerns you; 

o special categories of personal data (suitable, for example, to reveal your state of health), 
depending on the type of risk or accident and where indispensable for the assessments that 
are the object of our activity. 
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2. SCOPE OF COMMUNICATION AND DISSEMINATION OF DATA 

Gastaldi International may communicate the processed information to third parties. 

The recipients of the communication (who in turn may communicate data on the data subject to 
Gastaldi International) belong to the following categories: 

• Insurers, Reinsurers, Brokers and Insurance Intermediaries 
• Public or private social security or insurance bodies 
• income revenue authority and other competent Public Authorities 
• Experts, Technical Consultants, Legal Consultants and Lawyers 
• Translators 

The enlisted data processors they process data for the purpose under paragraph 1 (§ 1). 

The data subject's information will not be disseminated. 

3. METHODS OF PROCESSING 

The data processing will take place both in paper and electronic form but always in accordance with 
the legitimate purposes pursued and in any case in compliance with articles 5 and 25 of the GDPR. 

In any case, the data processing will take place with the aid of tools and procedures suitable for 
guaranteeing its security and confidentiality in compliance with the GDPR. Specific security 
measures are observed to prevent data loss, illicit or incorrect use and unauthorized access. 

4. TRANSFER OUTSIDE THE EU 

If necessary, the data of the data subject may be transferred to: 

• UK, by virtue of the European Commission's adequacy decision of 28 June 2021 and/or 
Standard Contractual Clauses; 

• Japan, by virtue of the European Commission's adequacy decision of 23 January 2019 and/or 
Standard Contractual Clauses; 

• USA, by virtue of the European Commission adequacy decision of 10 July 2023 and/or 
Standard Contractual Clauses; 

• Canada, by virtue of the European Commission adequacy decision of 20 December 2001 or 
Standard Contractual Clauses. 

In the event of transfer of personal data to non-EU countries not listed in this paragraph, Gastaldi 
International will be responsible for ensuring that such transfers take place in compliance with the 
provisions of articles 44 et seq. of GDPR. 

5. DATA RETENTION 

The retention time is that strictly necessary to manage the relationship with the data subject. After 
the retention time, which by its nature is variable, the data will be retained exclusively to respond 
to tax obligations and other legal obligations, as well as to protect the position of Gastaldi 
International and the data retention period is identified in 10 years from the day of 
collection/generation of the data or from the conclusion of the damage settlement procedure 
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(whatever the outcome) or any other activity relevant to the purposes referred to in § 1, depending 
on the case. 

6. RIGHTS OF THE DATA SUBJECT 

You may, at any time, exercise the rights referred to in articles 15-22 of the GDPR and, in particular: 

• access your personal data; 
• ask for the rectification and/or erasure of the information that we hold/process about you; 
• object to the processing of your information; 
• request a copy of the information we hold/process about you; 
• withdraw consent to our processing of your information (to the extent that such processing 

is based on consent) 
• obtain restriction of our processing of your information; 
• ask for personal data you have made available to us to be transferred to you or a third party 

in machine-readable formats; and 
• ask for data portability. 

Some of these rights are not absolute: they do not always apply and exemptions may be engaged. 
We may, in response to a request ask you to verify your identity and to provide information that 
helps us to understand your request better. 

The data subject also has the right to lodge a complaint with the Supervisory Authority (in Italy it is 
the Italian data protection authority) with registered office in Piazza Venezia 11, Rome (00187) and 
email protocollo@gpdp.it. 

To exercise the aforementioned rights or to request further information regarding the processing 
and communication of personal data provided directly or otherwise acquired, you can contact the 
Data Controller at its office located in Mura Santa Chiara, 1 - 16128 Genova (GE ) or to the email 
privacy@gastaldi-int.it. 

Changes in the information provided on this notice 

Gastaldi International reserves the right to modify the present privacy notice, publishing the 
changes on its institutional website, therefore data subject are advised to periodically check this 
information. 

Gastaldi International S.r.l. 
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